My husband and | spoke with Dr. Carol Albers on the phone for the first time in
January 2007, and asked her to help us with our home study for Ukraine. Dr. Albers
Kindly accepted in and in March 2007 she travelled to France, where we live, {o se us
and start our paperwork on our adoption. She is a very professional, extremely kind
and very human person. We liked her very much and we saw in her a lot of
sensibility and knowiedge in her work. We are in the stage where we have just
submitted our dossier to the SDA in Kiev through the facilitator that Dr. Albers has,
who is also a competent man, and we are waiting for more news by the end of May.

Dr. Albers guided us ail the way in our adoption process with all the paperwork, not to
mention all the questions we constantly had and she answered always with great
patience, empathy and dedication. She has been wonderful to us, and we trully
believe that she is the right person to have when you have to go through something
ass delicate and emotional as adopting a child.
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