April 30, 2008

To Whom It May Concern:

It is with immense pleasure I am able to share with you our experience with Adopt-
Abroad, Inc., the employees of this agency and specifically, Dr. Carol Kinley-Albers who
is presently assisting us with our Ukrainian adoption.

We contacted Dr. Carol Kinley-Albers and the Adopt-Abroad Inc. after attending the
Adoption Symposium in May, 2007, to complete our home study and begin our adoption
journey while stationed at USA NATO Madrid, Spain. Inviting someone into your home
to assess your family, your home and values can be intimidating and stressful; however,
Carol quickly alleviated those feelings and put our family completely at ease. She was
welcoming and greeted us warmth and openness. Carol conducted a professional and
meticulous assessment of our family which was reflected in the written home study
analysis. Carol answered all of our questions during the interview, provided a wealth of
information and was accessible afterwards both telephonically and through email.

Following the home study, we shifted our concentration fo locating an agency to support
us with our adoption journey. Tt was clear, Dr. Carol Albers with her knowledge and
expertise and the caring and supportive staff at Adopt-Abroad Inc. could walk with us
through our adoption journey; and they have.

Without hesitation, we would recommend Dr. Carol Kinley-Albers and the staff at
Adopt-Abroad Inc. as an agency for U.S. persons and military families living abroad as
they have been nothing less than exceptional!
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